
SOP for CCTVs in SunGuide 
GovComm GC-IMPO-FIZD(E) 

 

This Standard Operating Procedure is to provide a standard configuration for CCTV cameras in 

District 5 for consistent operation in SunGuide, VLC and iVDS. Standard settings to check: 

Network settings, Video/Encoder settings, SNTP (time server type), IP addresses, PTZ settings, 

Date and Time, RTSP port, NTCIP (port and address), and On Screen Display (ODS). 

 

CCTV cameras are shipped in an unknown state. In order to be uniform with a clean installation, 

the camera has to be set to a factory default state. A reset to factory default will reset all 

settings, including the IP address to the factory default values. Resetting a camera to factory 

default should be used with caution. 

 

The following SOP is for the GovComm GC-IMPO-FIZD (E) IP camera. 
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To set the camera to a default state do the following. 

Log into the camera, using Internet Explorer or Chrome to access the camera’s user interface. 

Type in the default IP, User Name and Password.   

 

The default IP address is 192.0.0.64.  

 Type in the IP default IP address. <192.0.0.64> 

Press the Enter key. 

 

 

 

Enter the following and Log in:   

Default User Name:   <Call ITS> 

Default Password:   <Call ITS> 

 

 

Click Login or Press the Enter key. 
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Click on “Configuration”.  

Click on “Maintenance”. 

Click on “Default” button. 

Click on “Reboot” button. 
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After the camera reboots.      

Log into the camera, using Internet Explorer or Chrome to access the camera’s user interface. 

Type in the default IP 192.0.0.64, User Name and Password.   

 

 

 

Enter the following and Log in:   

Default user name:   <Call ITS if needed> 

Default password:   <Call ITS if needed> 

 

 

 

 



SOP for CCTVs in SunGuide 
Click on “Configuration”.  

Click on “Network”.  

Click on “Basic Settings”. 

 

1. Basic TCP/IP settings:  

Click on “TCP/IP” menu Tab. 

Set the following parameters.  

IPv4 Address:      <10.32.X.X> 

IPv4 Subnet Mask:                              <255.255.255.X> 

IPv4 Default Gateway:   <10.32.X.X> 

Multicast Address:    <232.219.X.X> 

Ensure that DHCP is unchecked  <Uncheck box> 

 

 

 

Click SAVE. 
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NOTE: Click SAVE after every configuration setting for that window before moving to the 

next menu item.   

 

Click on “Port” menu Tab. 

Set the following parameters.  

HTTP Port:      <80> 

RTSP Port:      <554> 

HTTPS Port:      <443> 

Server Port:      <8000> 

 

 

 

Click SAVE. 
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2. Installing Firmware: 

Click on “Configuration”. 

Click on “Open Platform”. 

Click on “Application”. 

 

 

 

 

Click “Stop” and “Delete” for the 2 applications SNMPd and Compass version 1.03. 

Download and install the plug-in.  
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Install plugin and unzip file GC_SNMPd_V1. 04C. zip 

Unzip the new app and install it by browsing to the location and import.  

Unzip file IPD_R3_EN_NEU_5.3.0_151102.zip 

 

 

 

 

Start the new application. You should see the new V1.04C installed. 

 

 

 

 

 



SOP for CCTVs in SunGuide 
 

Click on “Configuration”.  

Click on “System”. 

Click on “Maintenance”. 

Browse and navigate to the file digicap.dav 

Select Upgrade.   

 

 

 

Note: The upgrade process will take 1 to 10 minutes. Do not disconnect power to the device. 
The device will reboot automatically after upgrading.  
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After the camera reboots. Log back into the camera with the newly assigned IP address. 

 

 

 

Enter the following and Log in:   

 

User name:   <Call ITS if needed> 

Password:   <Call ITS if needed> 

 

 

 

Click Login or Press the Enter key. 
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3. System Options settings:  

Click on “Configuration”. 

Click on “System”. 

Click on the “System Settings”. 

Verify the Firmware Version under the Basic Information tab. 

 

 

 

Click on “Time Settings”. 

Set the following parameters for Date and Time.  

Time Zone select: <GMT-05:00) Eastern Time (US & Canada)> 

NTP (check box):          <10.32.0.22> 

Interval:                         <1 Minute> 
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Click SAVE. 

Click on “DST”. 

Set the following parameters for DST. 

 

 

 

Click Save.  
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Click on “Security”. 

Click on “Authentication”. 

Disable RTSP Authentication. 

 

 

 

Click Save.  

 

4. Video Stream settings:  

Click on “Video/Audio”. 

Set the following parameters for the Video Stream. 

Stream Type1:   <Main Stream (Normal)> 

Video Type:   <Video Stream> 

Resolution:   <1280*720P> 

Bitrate Type:   <Variable> 

Video Quality:   <Highest> 

Frame Rate:   <30 fps> 

Max Bitrate:   <2048 kbit/s> 

Video Encoding:  <H.264> 

Profile:     <High Profile> 
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Click Save. 

 

Click on “Video/Audio”. 

Set the following parameters for the Video Stream. 

 

Stream Type1:   <Third Stream> 

Video Type:   <Video Stream> 

Resolution:   <704*480> 

Bitrate Type:   <Variable> 

Video Quality:   <Medium> 

Frame Rate:   <30 fps> 

Max Bitrate:   <1024 kbit/s> 

Video Encoding:  <H.264> 

Profile:     <Main Profile> 
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Click Save. 

Click on “Image”. 

Click on “Display Settings”. 

Set the following parameters for the Display Settings. 

 

Mounting Scenario:   <outdoor> 
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Exposure Setting Mode: <Auto> 

 

 

 

 

 

Focus Mode:   <Auto, Focus Distance 10 cm> 
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Day/Night Switch:  <Auto, Sensitivity 2> 

 

 

 

 

Video Adjustment:  <NTSC(60Hz)> 

 

 

Click on “Image”. 

Click on “On Screen Display (OSD) Settings”. 

Set the following parameters for the OSD settings. 
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Display Name:    <Check the box> 

Camera Name:    <Roadway, Direction, at Mile Marker 000.0> 

For example:     <I-75_NB_at_MM_354.3> 

Display Mode:   <Transparent & Not flashing> 

OSD Size:   <Auto> 

Font Color:   <Black&White Self-adaptive> 

 

 

 

 

Click Save. 

 

 

 

5. Pan/Tilt/Zoom (PTZ) settings:  
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Click on “PTZ”. 

Click on “Basic Settings”. 

Set the following parameters. 

 

Enable Proportional Pan:  <check the box> 

 

 

Click Save. 

 

Click Logout and OK.  

 


